
Digital Skills 
Policy and Practice

National Advisory Group on Peer Volunteers and Learning in Communities

11th January 2017

Susan Easton

Head of Digital Learning and Skills

Learning and Work Institute

UK



Digital Skills 

• The government plans to make training in basic digital skills free for adults 
in England who lack relevant qualifications. 
https://www.gov.uk/government/news/government-plans-to-make-the-uk-
one-of-the-most-digitally-skilled-nations

• “a specified qualification in making use of information technology” is 
added alongside literacy, numeracy as a level 2 vocational qualification. 

• Wording has also been added to the ASCL Act which allows the Secretary of 
State to determine which qualifications are included. 

• Proposal is progressing through the remaining stages, including submission 
to the House of Lords. The government will consult on the details of this 
new offer early 2017. 

https://www.gov.uk/government/news/government-plans-to-make-the-uk-one-of-the-most-digitally-skilled-nations


Why?

• More than 10 million of adults in England lack basic digital skills. 

• 35% of people in lower socio-economic groups lack basic digital skills, 
compared with 13% in higher socio-economic groups.

• Often furthest from the labour market. 

• Age is a major factor. Just 43% over 65s have basic digital skills, compared 
to 93% 15 to 24 year olds.

• By 2015/ 2018 / 2020?? 90% of all jobs need digital skills

• Digitally excluded less likely to manage their finances, access cheaper 
products and services. 

• More likely to suffer from isolation, have lower incomes, be 
disenfranchised and have children who underachieve at school. 



Why?

“In today’s digital economy, being able to use modern technology and 
navigate the Internet should be considered as important as English and 
Maths. 

But too many people struggle to get by, with more than ten million 
adults in England lacking the basic digital skills they need.

We will make sure all adults who need it can receive free training in 
digital skills to equip them for the modern world.”

Secretary of State for Culture, Media and Sport Karen Bradley 



Why?

“We are committed to making sure that everyone, regardless 
of age or background has the digital skills they need to enjoy 
the benefits of modern technology. Whether it’s applying for 
a job, accessing vital services or as consumers, our world is 
increasingly moving online - and we don’t want anyone left 
behind.

Our reforms will mean that people who lack basic digital skills 
will get the training they need to get on the ladder of 
opportunity for the jobs of the future.” 

Skills Minister Robert Halfon



How?

• Courses will be delivered by colleges and other adult education 
providers

• Training will be funded from the existing Adult Education Budget

• Consultation expected early 2017



Learning & Work Response

• Government’s commitment to free basic digital skills for adults 
without additional finding could negatively impact on other areas of 
adult learning

• Creative approaches could alleviate negative impact, while truly 
meeting the needs of digitally excluded people.  

• FE News https://www.fenews.co.uk/featured-article/an-exciting-and-
positive-development-for-digital-skills-12611

• http://www.learningandwork.org.uk/digital-skills

https://www.fenews.co.uk/featured-article/an-exciting-and-positive-development-for-digital-skills-12611
http://www.learningandwork.org.uk/digital-skills
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Mobile revolution

Mobile overtook desktop 
computers in 2015 as preferred 
device to access the internet



What digital skills?

Go ON UK (now doteveryone) identified five Basic Digital Skill areas



Basic Online Skills, Basic Digital Skills, Digital 
Capability

• Primary measure - Basic Digital Skills

• Together, Basic Digital Skills and Basic Online Skills are referred to as 
“digital capability”. 



Digital Capability

• Previous categories of Basic Online Skills changed to new definition of Basic 
Digital Skills. 

• Revised classification introduced ‘problem solving’ category, and refreshed 
many tasks required for the other basic skills

• The Basic Digital Skills level amongst ABC1s is higher than the national 
average at 87%, but is significantly lower amongst the C2DE social grades 
(65%). 

• The digital skills level starts to decline amongst the 45+ demographics.
• 65+ groups having a Basic Digital Skills level of 43%. This group have the 

lowest digital device ownership, the bulk of this age group are retired, 
suggesting they lack the opportunity/ desire to acquire the skills.

• Learners have “spiky profiles”



What are these digital skills?



Basic digital skills



Age related



Age related



Citizens Curriculum 

• English (or ESOL)

• Maths

• Digital

• Civic

• Health

• Financial capabilities



Citizens Curriculum 



Citizens Curriculum



Digital Age Toolkits

• http://linkinggenerationsni.com/
our-work/digital-age-project/

• Creative Commons license

https://www.youtube.com/watch?v=5p6wUrj-
fwI&feature=youtu.be

http://linkinggenerationsni.com/our-work/digital-age-project/
https://www.youtube.com/watch?v=5p6wUrj-fwI&feature=youtu.be


Other Resources

• Learn My Way Tinder

• Free online courses on digital 
skills

• https://www.learnmyway.com/

• Digital Unite

• Free guides to digital skills

• https://www.digitalunite.com/g
uides

https://www.learnmyway.com/
https://www.digitalunite.com/guides


Higher level digital skills – problem solving

• Family Robotics helped families to develop advanced programming 
and digital making skills.

• In many families, grandparents rather than parents took part.

https://vimeo.com/194796539


Learning and Work Institute/Joseph Rowntree 
Foundation Digital Skills Policy Event

Meeting attended by representatives from  age UK, Tinder, Local 
Authorities, Family and Community Learning providers, the British 
Army, University of Edinburgh , F.E. Colleges, City of London 



Issues

• Data protection

• Security

• Teacher skills

• Access

• Fit for the future

• Mechanistic approaches



Volunteers

Digitally excluded want to learn: 

• Informally 

• From people they know and trust

• From people one step ahead, not experts

• For a purpose



Discuss

• What contribution can volunteers play? 

• What skills do volunteers need? How can learn them?  

• What opportunities does the policy present to strengthen the role of 
volunteering locally?

• How can the case be made to local skills commissioners for funding 
for volunteering to be included within the entitlement?



Questions to think about

Q1 Should basic digital skills training target specific groups and if so which and why?

Q2 How can we best engage these groups?

Q3 Which specific digital skills must be included in the training?

Q4 What are the barriers for learners and how can these be overcome

Q5 How can we encourage learners to maintain and progress their digital skills beyond the training? 
What are the benefits?

Q6 Are there progression pathways to further digital skills? If so what are they?

Q7 What are the risks associated with free digital skills training? How can we mitigate against them?

Q8 Should providers be mandated to evaluate the impact of the training? What should be measured 
and how could evaluation bring greatest benefits? 

Q9 What are the opportunities and issues for providers

EMAIL susan.easton@learningandwork.org.uk
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