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UK Government Digital Strategy

Government Digital Strategy –
“to create a world-leading 

digital economy that works for 
everyone.”

Digital skills / inclusion one of 
seven pillars of the UK digital 
strategy:

•Digital capability for all

•Digital skills for the digital economy
•Working together
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https://www.gov.uk/government/publications/uk-digital-strategy


Policy context

The government plans to make 
training in basic digital skills free 

for adults in England who lack 
relevant qualifications. 

https://www.gov.uk/government
/news/government-plans-to-

make-the-uk-one-of-the-most-
digitally-skilled-nations

“a specified qualification in 
making use of information 

technology” is added alongside 
literacy, numeracy as a level 2 

vocational qualification. 

Secretary of State to determine 
which qualifications are 

included. 

Proposal passed into law
Consultation in process on the 

details of new offer
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https://www.gov.uk/government/news/government-plans-to-make-the-uk-one-of-the-most-digitally-skilled-nations


Policy context

“In today’s digital economy, being able to use modern 
technology and navigate the Internet should be considered as 
important as English and Maths. 

But too many people struggle to get by, with more than ten 
million adults in England lacking the basic digital skills they 
need.

We will make sure all adults who need it can receive free 
training in digital skills to equip them for the modern world.”

Secretary of State for Culture, Media and Sport Karen Bradley 
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Policy context

We are committed to making sure that everyone, regardless 
of age or background has the digital skills they need to enjoy 
the benefits of modern technology. Whether it’s applying for 
a job, accessing vital services or as consumers, our world is 
increasingly moving online - and we don’t want anyone left 
behind.
Our reforms will mean that people who lack basic digital skills 
will get the training they need to get on the ladder of 
opportunity for the jobs of the future.”

Skills Minister Robert Halfon
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UK basic skills
• 12.6 million adults in the UK don’t have the required level 

of Basic Digital Skills.
• Nine in ten of all adults are capable of ‘managing 

information’ and ‘communicating’ online.
• Variation across differing demographic and social 

groupings:
• The Basic Digital Skills level amongst ABC1s is higher than 

the national average at 87%, but is significantly lower 
amongst the C2DE social grades (65%). 

• Greater London (84%), Scotland (81%), the South East and 
South West (both 81%) Wales –where internet access is 
lowest –displays the lowest levels (62%). 



Go On UK Basic digital skills 
framework
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2018 - New Essential Digital Skills 
Framework

• Digital skills needed to 
participate in life, the 
significant majority of 
jobs, and further 
study 

• 1.3m UK adults, 
including 10% of the 
workforce, are 
disadvantaged at 
home or at work by 
not having essential 
digital skills

• Updated framework 
basis for new national 
standards for 
essential digital skills



Essential Digital Skills Framework

• Update of the Basic Digital Skills framework since 2015 
reflects changes to technology

• Introduces distinction between essential digital skills for 
life and for work. 

• Areas covered include managing information, 
communicating, transacting, problem solving, and being 
safe and legal online

• New framework results from consultation, with industry, 
charities, national and local government departments, 
academics and individuals



Digital Foundation Skills



Communicating



Handling information and content



Transacting



Problem solving



Being safe and legal online



National standards consultation

• Revised national standards (Entry Level 1 to Level 2) for 
adult basic digital skills. 

• Adults will have the opportunity to undertake improved 
digital courses based on new national standards which 
will replace national standards that date back to 2005.

• New standards will define the basic digital skills and 
knowledge needed to safely benefit from, participate in 
and contribute to an increasingly digital world. 

• They will underpin the next generation of basic digital 
skills qualifications for adults



Structure

Organised by skill area

Proposed skill areas:

• Handling information

• Digital content creation and manipulation

• Communicating

• Transacting

• Being safe and legal online



Skill levels

• Each skill area is further broken down into constituent skills.

• Minimum overlap between the skills within a skill area (and 
between skill areas). 

• For each skill there are a number of skill statements which 
describe the capabilities an individual (learner) at a particular 
level (E1 to L2) should have in relation to this skill.



Skill area



Skill area: Handling Information

E1 E2 E3 L1 L2

Finding and 

evaluating 

information

1 Understand how a 

search engine is 

used and be able 

to identify and 

open one

Search for, access, 

and navigate a 

website

Carry out simple 

searches to find 

information and content 

online and on a device, 

including searching on 

attributes

Use appropriate search 

techniques to locate, select and 

bookmark information, 

identifying reliable and 

authoritative sources of online 

content

2 Open and read 

information from 

a file

Save information to 

a file

Organise information 

using files and folders

Organise information from 

different digital sources using 

folders, hierarchy and tagging

3 Understand that 

information can be 

stored and retrieved 

on a device

Understand the basic 

characteristics and main 

uses of local and remote 

storage

Select and use local and remote 

storage for a purpose

Manage synchronisation across 

devices

Acting on 

information

4 Recognise and 

identify simple 

technical problems 

in a digital 

environment

Recognise, describe and 

report a technical 

problem in a in digital 

environment

Use online tutorials, FAQs and 

help facilities to seek the solution 

to a problem, and apply digital 

tools or technological responses 

to simple technical problems

Find and apply technical solutions 

to problems on different devices

Handling information  Find, evaluate, manage, store and act on digital information and content

Storing and 

managing 

information



Skill area: Digital content creation and 
manipulation

E1 E2 E3 L1 L2

Developing digital 

content

5 Enter text in 

simple documents

Enter and format 

text in simple 

documents

Use suitable applications 

to enter, edit and format 

information (including

text and graphics) for a 

purpose

Use suitable applications to enter, 

edit, format and layout 

information (including text, 

simple tables, graphics, charts or 

other digital content) for a 

purpose

Use suitable applications to 

integrate and layout varied and 

complex digital content for a range 

of purposes and audiences

Creating and 

editing digital 

media

6 Take a digital 

image or video on 

a digital device

Crop or re-size a 

digital image using a 

suitable application

Edit or enhance digital 

media using appropriate 

tools

Processing 

numerical data

7 Carry out simple 

processing of numeric 

data for a purpose

Process and chart straightforward 

numeric data for a purpose

Process and chart more complex 

numeric data for a purpose

Digital content creation and manipulation   Developing and manipulating digital content for a purpose



Skill Area: Communicating

E1 E2 E3 L1 L2

Communicating 8 Receive and reply 

to an online 

communication

Send and receive 

online 

communications 

using appropriate 

language

Send and receive online 

communication using 

appropriate language 

and style using a range of 

suitable applications

Create and use contacts when 

sending and receiving online 

communications and attachments 

to multiple recipients/groups, 

using appropriate modes of 

communication and language for 

different types of interaction

Use and manage digital 

collaboration tools

Sharing 9 Share digital content 

using messaging and 

social media

Share digital content using cloud-

based services

Control access to shared content 

with selected contacts and groups

Communicating   Communicating, interacting, collaborating and sharing with others



Skill Area: Transacting



Skill Area: Being safe and legal online



Priority groups

• 35% of people in lower socio-economic groups lack basic 
digital skills, compared with 13% of those in higher socio-
economic groups.

• 43% of over 65s have basic digital skills, compared to 93% of 
15 to 24 year olds.

• Unemployed / low skilled jobs
• Low income 
• Low level / no qualifications
• Elderly
• Older workers
• Adults with disabilities
• Socially excluded
• ESOL
• Those at risk of poor health.
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Evidencing impact

• digital inclusion evaluation 
toolkit. 

• Designed for everyone involved 
in trying to increase digital 
participation 

• The toolkit can be used for 
small or large organisations

• Can be used for independent 
evaluation 
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http://dmtrk.net/13LU-4XAEX-5MZ8XU-2M4DZX-1/c.aspx


Considerations

• Do the proposed skill areas cover the full range of 
basic digital skills.

• If there are any skills you think are missing, what 
are they?

• What are your priority groups?

• How would the digital skills entitlement meet the 
needs of these groups?

• Who will deliver?

• How would you future proof?  



THANK YOU

QUESTIONS

Susan.Easton@learningandwork.org.uk
@susaneaston
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